BENEFIT MANAGER’S SURVEY - 2010

Summary of Overall Ratings

Would Recommend Delta Dental to Other
Benefit Managers

Speed of Eligibility Processing

Accuracy of Eligibility Processing

Speed of Claims Processing

Accuracy of Claims Processing

Ability to Customize Plans to Meet Needs

Ability to Locate a Dentist

Ease of Administration

Price of Delta Dental Coverage

Access to Information

Impact of Delta Dental Benefits on Oral Health

Overall value of program for price paid
95 96 97 98 99 100

SOURCE: English Communications (March 2011)



