
Radiographic
Submission
Requirements
Revised

New radiographic process-
ing procedures go into
effect for all claims submit-
ted on or after October 1.

If a participating dentist
submits a claim that
includes any combination
of intraoral films whose
combined fee equals or is
greater than a complete
series (D0210), the fee
allowed will be limited to
that of a complete series.
Also, a panoramic film
submitted together with
supplemental radiographs
will be handled in the
same manner.

If a participating or
non-participating dentist
submits eight or more
intraoral films and/or a
panoramic radiograph with
supplemental bitewings or
periapical films, the dentist
must submit a brief narra-
tive as to the reason for
taking the radiograph and
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We’ve introduced a new benefit option
for groups that can give your patients
greater flexibility and access to their
dental benefits.

The Carryover Max option will allow
members to carry over a portion of their
unused standard annual maximum ben-
efit limit into the next year—and
beyond. Carryover Max is an option all
fully insured and self-insured groups in
New Jersey and self-insured groups in
Connecticut may select at renewal or
purchase.

This benefit feature can help your
patients save some of their benefits to
cover more expensive dental proce-
dures—such as bridges, crowns, and
root canals—in later years.

We believe that the primary purpose of
dental benefits is to help people main-
tain good oral health. Ongoing preven-
tive care such as regular dental visits
and cleanings help prevent costly and
painful dental problems. Before mem-
bers can carry over benefits, they must
receive at least one cleaning or oral
exam during the plan year.

Members who use less than half of their
standard annual maximum can roll over
25% of the unused portion of their stan-
dard annual maximum to the next year,
up to $500, to save for future procedures.

Suppose your patient’s employer with a
calendar year benefit period enrolls in

Carryover Max in January 2009. If your
patient uses less than half the standard
annual maximum over the following
calendar year, a portion of the unused
benefits will be rolled over into your
patient’s Carryover Max account for use
as of January 2010.

The accumulated Carryover Max cannot
exceed the member’s standard annual
maximum amount. The Carryover Max
allowance does not apply to lifetime
maximums that may exist (such as
orthodontics).

Claims not received by the last day of
the benefit period may affect any
Carryover Max dollars credited the fol-
lowing benefit period. If we receive
claims for services covered in the prior
benefit period after the date the maxi-
mum is calculated, the calculation will
be adjusted accordingly. Any claims pay-
ments made in excess of this adjusted
Carryover Max amount will be required
to be paid back to Delta Dental.

More information about Carryover Max
is available at www.deltadentalnj.com,
click “About Us” and “Products.”

Carryover MaxSM Lets Your Patients Bank
Unused Benefit Dollars for Future Care
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Neatness counts when it comes to get-
ting your paper claims processed faster.
We use optical character recognition
software to automatically lift critical
information from each claim and load it
into our claims database. To ensure this
process works smoothly, please do the
following:

� If your claim form is computer
printed, please check that the form
is lined up properly in the printer.
Misaligned claim forms can cause
the printer to print text over lines
instead of between them. When this
happens, the system can’t read it.

� If you complete claim forms by
hand, please print (rather than
handwrite) all information.

� If the procedure cost is in dollars
only (it includes no cents), don’t
include the dollar sign or decimal
point. Putting a decimal point fol-
lowed by two zeros can delay pro-
cessing of the claim.

� Don’t print near or over pre-printed
information. The system won’t be
able to read what you wrote.

Other Quick Claim Tips
Please provide the correct member ID
number on all claims. Don’t submit
claims with “dummy”‘ numbers. Using
the correct number reduces processing
delays and avoids system matches to
incorrect members.

Remember that submitting claims
electronically through a clearinghouse
or through our Web site (Benefits
Connection) remains the most efficient
manner to receive reimbursement from
Delta Dental. For more information on
electronic claims, visit our Web site at
http://www.deltadentalnj.com/dentists/
deltalink_main.shtml. For more
information about Benefits Connection,
visit our Web site at
http://www.deltadentalnj.com/dentists/
dentists_FAQs.shtml. Or, you may
contact your Dental Network
Coordinator at 888-396-6641.

Quick Claim Tips
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In Connecticut, Delta Dental

Insurance Company writes dental

coverage on an insured basis and Delta

Dental of New Jersey administers self-

funded dental benefit programs.

Last year Delta Dental associates ven-
tured to Berlin, New Jersey, to help the
Boy Scouts in South Jersey earn the
Dentistry merit badge. Volunteers met

at the South Jersey Boy Scout Camp
facility, where they guided 35 Boy
Scouts through the merit badge require-
ments. The day got some great press

coverage as well.
Cameramen from
ABC and NBC TV
news stations
(Philadelphia affili-
ates) stopped by and
filmed parts of the
day, which aired later
that evening.

Delta Dental is plan-
ning a similar day for
Boy Scouts in North
Jersey later this year.

Delta Dental Promotes Boy Scouts
Dentistry Badge



This is the final article in a four-part
series on Delta Dental’s efforts to
combat dental insurance fraud.

One way Delta Dental aggressively
combats insurance fraud is through
claim verification. Our Special
Investigations Unit (SIU) team regu-
larly visits dental offices to verify the
accuracy of claims and ensure that the
fees they file and charge our patients
reflect the fees most frequently
charged to their uninsured patients.

Many of these in-office reviews are
the result of referrals made to our
SIU department. We also monitor
groups and subscribers.

In the past, we performed more lim-
ited reviews of dental offices’ treat-
ment and financial records. We
advised offices of any issues found
and the proper way to submit
claims. If we made an overpayment,
we recovered that money.

However, we noticed that some
dental offices continued to submit
claims improperly. These offices did
not seem concerned about violating
their Delta Dental participation
agreement, the Bylaws of Delta
Dental, New Jersey State Board of
Dentistry Regulations, the General
Statutes of Connecticut, the New
Jersey Insurance Fraud Prevention
Act, or the New Jersey Health Care
Fraud Claims Act, which establishes
health care claims fraud as a crimi-
nal offense.

Consequently, we have taken a
more assertive role in deterring and
detecting fraud. Today, when we per-
form an on-site dental office visit,
we copy records so they can be fully
reviewed and analyzed by an investi-
gator. We request explanations of
discrepancies, and review responses.
We weed out office errors and

educate office staff about proper
billing procedures. If we find no
evidence of improper billing, we
close the matter.

But if we do identify improper
billing, we take action to stop it and
recover overpayments. This process
may involve meeting with the dentist
and the office staff. Most often, the
parties reach an amicable settlement.

Where the situation could not be
resolved, however, Delta Dental has
gone to court. We filed ten lawsuits
over the past six years. Recently,
Delta Dental has also insisted on
terminating providers’ participation
agreements where appropriate.

Over the past 14 years, Delta Dental
of New Jersey has recovered more
than $8.3 million due to fraud and
abuse. Since Delta Dental is dedicat-
ed to serving the interest of our
groups, self-funded group money
received as restitution is refunded
to the specific groups.

For more information, please refer to:

� New Jersey State Board of
Dentistry, Administrative Code
[NJAC 13:30-8.10], at
www.state.nj.us/lps/ca/medical/
dentistry.htm

� The New Jersey Health Care
Fraud Claims Act [N.J.S.A. 2C: 21
4.2-3], at www.nj-statute-info.com/
getStatute.php?statute_id=1634,
and www.nj-statute-info.com/
getStatute.php?statute_id=1635

� The New Jersey Insurance Fraud
Prevention Act, [N.J.S.A. 17:33A
1-4], at www.njleg.state.nj.us/

� The General Statutes of
Connecticut [Volume 7, Title 20,
Chapter 379 Sec. 20-114], at
www.cslib.org/psaindex.htm

� The Delta Dental of New Jersey
Participation Agreement

� The Delta Dental of New Jersey
Dentist Handbook for Participating
Dentists, Chapter 2, Rules and
Regulations and Chapter 11,
Claim Verifications

� The Fight Fraud section of
our Web site, at
www.deltadentalnj.com; click
“Fight Fraud” on the left
navigation bar

To report any suspected fraud to
Delta Dental of New Jersey:

� Call our fraud hotline:
(888) 696-3262

� E-mail: reportfraud@
deltadentalnj.com

� Fax: (973) 944-4573

� Write to:

Delta Dental of New Jersey
Special Investigations Unit
1639 Route 10
Parsippany, NJ 07054

Dental News | 3

also identify the tooth numbers
of the periapical films if the radi-
ographs are not part of a com-
plete series or are not intended
to function as a complete series.
Delta Dental will consider that
supplemental information in
determining whether the x-rays
will be subject to the limitations
for individual x-rays rather than
for a complete series.

On-Site Dental Visits Key to Combating Fraud

Fighting Fraud: Part IV

Radiographic
Submission
Requirements Revised
(continued from page 1)



Move over, Wii Fit™, Guitar Hero® and
Madden NFL 09. Dental Defenders has
something these popular video games
don’t—a positive message for kids about
good oral health.

In this action-packed online game,
developed by Delta Dental of New
Jersey, kids win by brushing, flossing,
and eating right.

We’ve created a colorful game poster
your office can use to promote the game
and its oral-health messages. To down-

load it, go to www.deltadentalnj.com.
Click “Dentists” and “this colorful game
poster” under “Kids Literally Fight
Tooth Decay in Online Game.”

And be sure to check out both the game
and our newly designed Kid’s Club
page. Go to www.deltadentalnj.com.
Click the “Kid’s Club” box. Then click
“Dental Defenders Game.”

‘Dental Defenders’ Gets Kids Excited about
Oral Health
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Need an Oral
Health Resource
for Patients? Go
Online!

Our Web site includes
information on a multi-
tude of oral health top-
ics. These articles are
written specifically to
educate patients about:

� The link between oral
health and disease

� Eating right for oral
health

� Best practices for
oral health

� Emergencies

� And much more!

To access articles on
oral health, visit our
Web site at
www.deltadentalnj.com.
Click “Oral Health” on
the left navigation bar.

1639 Route 10
Parsippany, NJ 07054
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As you know, we require diagnostic and
other supporting documentation for
some procedures, while many proce-
dures do not require any diagnostics be
submitted. By making sure you submit
only what we require, your office can
save time and money.

Our requirements are located on our
Web site at www.deltadentalnj.com.
Click “Dentists,” then “Required
Documentation” under “Professional
Services.”

Participating dentists can also find
our submission charts in Chapter 4 of
the Participating Dentist Handbook.
Participating dentists can access
the handbook by going to
www.deltadentalnj.com. Hover over
“Dentists,” click “Benefits Connection”
and log on. Once in Benefits
Connection, click “Participating
Handbook” on the left navigation bar.

Before Sending Diagnostics, Review
Submission Requirements


